
9�� )RUPXODU� H� LPSOHPHQWDU� OLQHDPLHQWRV� TXH� FRDG\XYHQ� HQ� OD� RSWLPL]DFLyQ� GH� ORV� VHUYLFLRV�
PpGLFRV��GH�DFXHUGR�D�ORV�SULQFLSLRV�pWLFRV�\�FLHQWtILFRV�TXH�GHILQHQ�OD�SUiFWLFD�GH�OD�PHGLFLQD��

9,�� %ULQGDU� DWHQFLyQ� PpGLFD� D� ORV� HPSOHDGRV� GH� OD� LQVWLWXFLyQ� TXH� OR� UHTXLHUDQ� GHQWUR� GHO�
KRUDULR�GH�ODERUHV��

9,,�� 3URPRYHU�HQWUH�HO�SHUVRQDO�GH�OD�,QVWLWXFLyQ�OD�GRQDFLyQ�GH�PHGLFDPHQWRV�QR�FDGXFRV��

9,,,�� 7UDPLWDU�DQWH�HO�,QVWLWXWR�0H[LFDQR�GH�6HJXUR�6RFLDO�OD�FDQDOL]DFLyQ�GH�SDFLHQWHV�FXDQGR�OD�
XUJHQFLD� OR� DPHULWH�� D� ILQ� GH� TXH� VH� OHV� EULQGH� ORV� VHUYLFLRV� GH� DWHQFLyQ�PpGLFD� HVSHFLDOL]DGD��
KRVSLWDODULD�\�ORV�PHGLFDPHQWRV�QHFHVDULRV��\�

,;�� /DV� GHPiV� TXH� OH� RWRUJXHQ� RWUDV� GLVSRVLFLRQHV� QRUPDWLYDV� DSOLFDEOHV� R� OD� VXSHULRULGDG�
MHUiUTXLFD��

'H�OD�8QLGDG�GH�3URWHFFLyQ�&LYLO�

$UWtFXOR������(O�-HIH�R�OD�-HID�GH�OD�8QLGDG�GH�3URWHFFLyQ�&LYLO�GHSHQGHUi�GH�OD�'LUHFFLyQ�*HQHUDO�
GH�$GPLQLVWUDFLyQ��VHUi�HO�UHVSRQVDEOH�GH�OD�DSOLFDFLyQ�GH�ODV�SROtWLFDV�LQWHUQDV�GH�3URWHFFLyQ�&LYLO�
HQ� ORV� GLVWLQWRV� LQPXHEOHV� GRQGH� RSHUD� FDGD� XQLGDG� DGPLQLVWUDWLYD� GH� OD� )LVFDOtD� *HQHUDO� GHO�
(VWDGR��DVHVRUDUi�D�OD�SHUVRQD�7LWXODU�GH�OD�)LVFDOtD�*HQHUDO�DQWH�HO�&RQVHMR�(VWDWDO�GH�3URWHFFLyQ�
&LYLO��\�DGPLQLVWUDUi�ORV�UHFXUVRV�KXPDQRV�\�PDWHULDOHV�DVLJQDGRV�D�VX�XQLGDG�SDUD�HO�HMHUFLFLR�GH�
VXV�IXQFLRQHV�GH�DX[LOLDU�D�ORV�(QODFHV�GH�3URWHFFLyQ�&LYLO�DGVFULWRV�D�ODV�XQLGDGHV�DGPLQLVWUDWLYDV�
GH�OD�)LVFDOtD�*HQHUDO��

$UWtFXOR������(O�-HIH�R�OD�-HID�GH�OD�8QLGDG�GH�3URWHFFLyQ�&LYLO�WHQGUi�ODV�IXQFLRQHV�VLJXLHQWHV��

,�� (ODERUDU�HO�GLDJQyVWLFR�GH�ULHVJRV�GH�WRGDV�\�FDGD�XQD�GH�ODV�XQLGDGHV�DGPLQLVWUDWLYDV�GH�
OD�)LVFDOtD�*HQHUDO�H�LQVWDODU�HQ�XQ�ODSVR�QR�PD\RU�GH�GRV�PHVHV�D�SDUWLU�GHO�LQLFLR�GH�FDGD�DxR��HQ�
FDGD�XQD�GH�HOODV��ODV�8QLGDGHV�,QWHUQDV�GH�3URWHFFLyQ�&LYLO����

,,�� 'LVHxDU� \� SRQHU� HQ� SUiFWLFD� HO� SURJUDPD� GH� 3URWHFFLyQ� &LYLO� FRUUHVSRQGLHQWH�� HO� TXH�
FRPSUHQGHUi� ORV� VXESURJUDPDV� GH� SUHYHQFLyQ�� DX[LOLR� \� UHFXSHUDFLyQ� R� YXHOWD� D� OD� QRUPDOLGDG��
GHVWLQDGR�D�SURWHJHU�D�OD�SREODFLyQ�WUDEDMDGRUD��YLVLWDQWHV��DVt�FRPR�ORV�ELHQHV�GH�OD�LQVWLWXFLyQ��ORV�
VHUYLFLRV�TXH�SUHVWD�\�VX�HQWRUQR��FRQWUD�ORV�HIHFWRV�SURGXFLGRV�SRU�IHQyPHQRV�GH�WLSR�GHVWUXFWLYR�
GH�RULJHQ�QDWXUDO�R�DQWURSRJpQLFR��

,,,�� 5HDOL]DU� YLVLWDV� VHPHVWUDOPHQWH� D� ORV� GLVWLQWRV� LQPXHEOHV� GRQGH� RSHUD� FDGD� XQLGDG�
DGPLQLVWUDWLYD�GH�OD�)LVFDOtD�*HQHUDO�GHO�(VWDGR��HIHFWXDQGR�HYDOXDFLRQHV�\�DQiOLVLV�GH�ORV�ULHVJRV�
H[LVWHQWHV��OR�TXH�GHEHUi�KDFHU�GHO�FRQRFLPLHQWR�LQPHGLDWR�GH�OD�2ILFLDO�0D\RU��DVt�FRPR�DWHQGHU�
ORV� GHVSHUIHFWRV� HQ� PDWHULD� GH� SURWHFFLyQ� FLYLO� TXH� VHDQ� UHSRUWDGRV� \� VROLFLWDU� VX� UHSDUDFLyQ�
LQPHGLDWD��

,9�� 6XSHUYLVDU� SHULyGLFDPHQWH� OD� FRORFDFLyQ� \� IXQFLRQDPLHQWR� GHO� HTXLSR� QHFHVDULR�� SDUD�
ORJUDU�ODV�FRQGLFLRQHV�GH�VHJXULGDG�DGHFXDGDV��OD� LQVWDODFLyQ�GH��H[WLQWRUHV��GHWHFWRUHV�GH�KXPR��
WLPEUHV�SDUD�DYLVRV�GH�HPHUJHQFLD�� VHxDODPLHQWRV� LQIRUPDWLYRV��ERWLTXLQHV�PpGLFRV�GH�SULPHURV�
DX[LOLRV��HTXLSR�GH�UDGLRFRPXQLFDFLyQ��UDGLRORFDOL]DGRUHV��\�DQWLGHUUDSDQWHV��WRGR�HOOR�GH�DFXHUGR�
D� ODV� 1RUPDV� 2ILFLDOHV� 0H[LFDQDV�� WRPDQGR� HQ� FRQVLGHUDFLyQ�� DGHPiV�� ODV� QHFHVLGDGHV� GH�
SHUVRQDV�FRQ�GLVFDSDFLGDG��

9�� 5HDOL]DU� SUXHEDV�� SRU� OR� PHQRV� FDGD� WUHLQWD� GtDV�� D� ODV� PDQJXHUDV�� FKLIORQHV�� YiOYXODV��
FRQH[LRQHV�\�GHPiV� �GLVSRVLWLYRV�GH� ORV�KLGUDQWHV�FRQ�TXH�FXHQWH�HO� LQPXHEOH��(Q�FDVR�GH�TXH�
IXQFLRQHQ� LQGHELGDPHQWH� R� H[LVWD� DOJ~Q� GHVSHUIHFWR�� VH� UHSRUWDUi� GH� LQPHGLDWR� D� ODV� iUHDV� GH�
PDQWHQLPLHQWR�FRUUHVSRQGLHQWHV�SDUD�VX�UHSDUDFLyQ�R�VXVWLWXFLyQ��
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9,�� 5HDOL]DU� WRGDV� ODV� DFWLYLGDGHV� GH� FDSDFLWDFLyQ�� GLIXVLyQ�� HMHUFLFLRV� \� VLPXODFURV�� FRQ� HO�
REMHWR� GH� YHULILFDU� OD� FDSDFLGDG� GH� UHVSXHVWD�� UHVSHFWR� GH� ORV� DSUHQGL]DMHV� UHFLELGRV� SRU� ORV�
LQWHJUDQWHV�GH�EULJDGDV�EiVLFDV�GH�HYDFXDFLyQ��SULPHURV�DX[LOLRV��DWDTXHV�D�FRQDWRV�GH�LQFHQGLRV�
\�GH�FRPXQLFDFLyQ��

9,,�� 2UJDQL]DU� ORV� FXUVRV� GH� FDSDFLWDFLyQ� HQ� FRRUGLQDFLyQ� FRQ� HO� ,QVWLWXWR� GH� )RUPDFLyQ�
3URIHVLRQDO��\�OD�6HFUHWDUtD�GH�3URWHFFLyQ�&LYLO�HQ�HO�(VWDGR��GHELHQGR�UHDOL]DU�VLPXODFURV�SDUFLDOHV�
H� LQWHJUDOHV� TXH� FRPSUHQGDQ� WRGD� OD� SREODFLyQ� WUDEDMDGRUD� GH� ODV� UHVSHFWLYDV� XQLGDGHV�
DGPLQLVWUDWLYDV��LQFOX\HQGR�HO�SHUVRQDO�GLUHFWLYR��FXDQGR�PHQRV��XQD�YH]�SRU�DxR��FDGD�XQR��

9,,,�� 3URPRYHU�OD�SDUWLFLSDFLyQ�HQ�ORV�FXUVRV�GH�FDSDFLWDFLyQ�HQ�SURWHFFLyQ�FLYLO��GDQGR�SULRULGDG�
D�ORV�LQWHJUDQWHV�GH�OD�,QVWLWXFLyQ��SUHYLD�DXWRUL]DFLyQ�GH�OD�'LUHFFLyQ�*HQHUDO��

,;�� 3DUD�HO�HMHUFLFLR�SUHVXSXHVWDO�\�DGTXLVLFLyQ�GH�LQVXPRV�VH�VXMHWDUi�D�ORV�OLQHDPLHQWRV�TXH�
ILMH�OD�'LUHFFLyQ�*HQHUDO���

;�� ,QIRUPDU�D�ODV�$XWRULGDGHV�GH�3URWHFFLyQ�&LYLO��0XQLFLSDOHV�\�GHO�(VWDGR��GH�OD�SUHSDUDFLyQ�
\�HMHFXFLyQ�GH�ORV�VLPXODFURV��GHELHQGR�FRRUGLQDUVH�FRQ�ODV�iUHDV�QHFHVDULDV��

;,�� 9LJLODU�TXH�ODV�LQVWDODFLRQHV�HOpFWULFDV��KLGURVDQLWDULDV�\�GH�FRPXQLFDFLyQ�GH�ORV�LQPXHEOHV�
FXPSODQ�FRQ�ORV�UHTXLVLWRV�GH�HILFLHQFLD�\�VHJXULGDG��

;,,�� 9HULILFDU�HO�QLYHO�GH�FDUJD�GH�WRGRV�ORV�H[WLQWRUHV�FRQ�ORV�TXH�FXHQWD�HO�LQPXHEOH��D�ILQ�GH�
FDUJDU�R�UHFDUJDU�R�VXVWLWXLUORV�HQ�VX�FDVR��HQ�XQ� ODSVR�QR�PD\RU�GH�YHLQWLFXDWUR�KRUDV��DTXpOORV�
TXH�VH�KD\DQ�XWLOL]DGR�R�VH�GHVSUHVXULFHQ�SRU�FDGXFLGDG�R�DFFLGHQWH��

;,,,�� 9HULILFDU� TXH� ODV� iUHDV� GRQGH� VH� PDQHMHQ� SURGXFWRV� X� REMHWRV� IODPDEOHV�� FXHQWHQ� FRQ�
H[WLQWRUHV�HQ�ySWLPR�HVWDGR�� ORV�FXDOHV�GHEHUiQ�HVWDU�XELFDGRV�HVWUDWpJLFDPHQWH�\�GHELGDPHQWH�
SUHVXUL]DGRV��

;,9�� 6XSHUYLVDU�TXH�ODV�YtDV�GH�DFFHVR�\�UXWDV�GH�HYDFXDFLyQ��SDVLOORV��HVFDOHUDV��HOHYDGRUHV�\�
DOJXQD� RWUD� GH� � VLPLODU� QDWXUDOH]D�� VH� HQFXHQWUHQ� OLEUHV� GH� WRGR� REMHWR� TXH� HQWRUSH]FD� HO� OLEUH�
DFFHVR��\�

;9�� /DV� GHPiV� TXH� OH� RWRUJXHQ� RWUDV� GLVSRVLFLRQHV� QRUPDWLYDV� DSOLFDEOHV� R� OD� VXSHULRULGDG�
MHUiUTXLFD��

'H�OD�2ILFLQD�GH�6HJXULGDG�)tVLFD�

$UWtFXOR������/D�-HID�R�-HIH�GH�OD�2ILFLQD�GH�6HJXULGDG�)tVLFD�GHSHQGHUi�GH�OD�'LUHFFLyQ�*HQHUDO�
GH�$GPLQLVWUDFLyQ��TXLHQ�SDUD�HO�HMHUFLFLR�GH�VXV�IXQFLRQHV�VH�DX[LOLDUi�GH�SHUVRQDO�GH�VHJXULGDG�\�
YLJLODQFLD� FRPLVLRQDGR� SRU� OD�'LUHFFLyQ�*HQHUDO� GH� OD� 3ROLFtD�0LQLVWHULDO�� \� WHQGUi� ODV� IDFXOWDGHV�
VLJXLHQWHV��

,�� ,QVWUXPHQWDU�ORV�SURJUDPDV��VLVWHPDV�\�PHFDQLVPRV�WHQGLHQWHV�D�SUHVHUYDU�OD�VHJXULGDG�H�
LQWHJULGDG� ItVLFD� GH� ORV� VHUYLGRUHV� S~EOLFRV� \� YLVLWDQWHV� GH� OD� )LVFDOtD� *HQHUDO�� DVt� FRPR� GH� ODV�
LQVWDODFLRQHV��HTXLSR�\�GHPiV�ELHQHV���

,,�� 9LJLODU� TXH� ORV� VHUYLGRUHV� S~EOLFRV� GH� OD� )LVFDOtD� *HQHUDO� SRUWHQ� JDIHWH� RILFLDO� GH�
LGHQWLILFDFLyQ�HQ�VX�KRUDULR�GH�ODERUHV��

,,,�� &XLGDU�TXH� ODV�FiPDUDV�GH�YLGHRYLJLODQFLD�VH�HQFXHQWUHQ�HQ�EXHQ�HVWDGR�\��HQ�VX�FDVR��
KDFHU�GHO�FRQRFLPLHQWR�D�OD�'LUHFFLyQ�*HQHUDO�VX�GHWHULRUR��
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